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Delivering More Than a Meal
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MOW WEST’S FRONTLINE VOLUNTEERS
HAVE SAFELY DELIVERED MORE THAN 73,000 MEALS SINCE MARCH 15

B “Every connection and smile (from behind a
mask), is a fantastic respite from life mid-

| Covid and a gentle reminder to be thankful
. for everything that we so easily take for
granted." -Volunteer Lloyd Stein

ok you/

Local Meals on Wheels programs are on the front lines, focused on doing all they can to keep self-quarantined
older Americans, veterans, formerly homeless people, the chronically ill and immune compromised safe and
nourished. The Covid-19 pandemic has increased the demand for Meals on Wheels across the nation and
specifically in Santa Monica and the surrounding coastal communities.

“These are unprecedented times. Delivering high-quality, nutritious meals to those who are most susceptible to
the Covid-19 pandemic is critical. Our dedicated, brave volunteers are putting themselves on the frontline each
and every time they deliver meals to their neighbors in need. Our clients and staff are very grateful to them, “
said Meals on Wheels West Executive Director Chris Baca. “Since mid-March, we have seen a 49% increase in the
number of meals we are delivering. More than 500 volunteers have stepped forward and delivered more than
73,000 meals since the start of the Covid-19 pandemic. We are very fortunate because not one volunteer, client
or staff member has become infected. Our prevention plans are working.”

Early in March, MOW West instituted strict preventative measures to protect their hundreds of clients and
volunteers. MOW West reduced the number of delivery days thereby reducing contact between clients and
volunteers, lessening the likelihood of transmission. MOW West created new social distancing delivery rules that
reduce exposure. All volunteers and staff are provided masks, gloves, wipes and are required to use them. Even
mandating wiping their vehicles’ handles, steering wheel and interior.

Meal Delivery Volunteers Needed

Meal Delivery Volunteers are needed to continue to
keep our vulnerable neighbors safe from COVID-19.
Meals are delivered Mondays, Wednesdays and Fridays
between the hours of 10:45am-2pm. PPE will be
provided for all volunteers.

For more information on becoming a
Meal Delivery Volunteer, contact Jen at

jen@mealsonwheelswest.org or (310)394-5133 ext 2

Meals On Wheels West provides this newsletter as an informational resource to clients and supporters.
Advice offered by included organizations should be independently verified for accuracy.



DOCTOR MARTINI’'S DECADES LONG RELATIONSHIP
WITH MEALS ON WHEELS WEST CONTINUES

Doctor Mike Martini has led an amazing life of service. As a UCLA Premed student he was drafted and served as a Navy
corpsman in WWII. Upon returning, he graduated from Saint Louis University and came home to California where he
served his residency at LA County Hospital. Beginning in 1954 he practiced his Pediatric specialty in Pacific Palisades,
retiring in 1996. Not only did Dr. Martini serve Palisades as a doctor he was involved with the American Legion and other
community organizations. He served as Commandant of American Legion Pacific Palisades Post 283 and is still active there
to this day.

Doctor Martini has been involved with MOW West in every way possible, as a volunteer, an advocate, a recipient and a
partier. In 1997, Doctor Martini and his wife began volunteering at Meals on Wheels West, delivering meals in Santa
Monica and Palisades for more than 20 years. A few years ago his wife became homebound and stopped delivering.
Recognizing the important role that the friendly visit and Wellness Check by MOW West's volunteers played, Doctor
Martini asked that his wife be Delivered More Than a Meal once a week. However, Doctor Martini continued to deliver
until late 2019, when he was injured in a fall. Now he is being delivered meals and enjoys the visits from his neighbors that
are bravely volunteering despite the pandemic.

Knowing first hand the value of MOW West’s programs, especially in serving veterans, Dr. Martini played a vital role in
securing funding for MOW West’s Supporting Veterans on the Homefront program from American Legion Post 283. That
program provides cost-free meals to veterans of all ages and eras.

Doctor Martini has always been a charismatic leader with a zest for life. He has been a frequent organizer of community
events, including community fairs at Corpus Christi Catholic Church. Last year he organized his friends, neighbors and
fellow members of the American Legion to attend Meals on Wheels West’s annual fundraiser, Monster Bash. For many
years he has put on his best Halloween costume and danced the night away. In 2019, Doctor Martini entered and won
Monster Bash’s Individual Costume Contest. Checkout the photos from Monster Bash 2019 below. He tells us he will be
joining our virtual Monster Bash 2020 via his computer from home this year.

ST SRS SRS, 2

(L) Dr. Martini in his ghoulish best & on
stage with other costume contestants

American Legion’s Jere Romano and
friends with Dr. Martini

MAKE AN IMPACT IN YOUR COMMUNITY

or
Make friendly phone reassurance calls to clients

Brighten the world of your homebound neighbors.




SAVE THE DATE
Friday, October 30, 2020 - 7:00 - the witching hour

Meals on Wheels West presents its annual Halloween FUN-raiser

JOIN THE VIRTUAL PARTY

Enter Your Photo/Video into the Online Costume Contests
Silent Auction - Live Champagne Toast
DJ and Live Dance Party
The Rembrandts famous for “I’ll be There for You”
For Monster Bash updates email info@mealsonwheelswest.org
or follow @mealsonwheelswest on Instagram & FaceBook




2019 EPOCH AWARD
PROVIDENCE SAINT JOHN’S HEALTH CENTER

PROVIDENCE

Saint John'’s
Health Center

; Providence Saint John’s Health Center has been an active partner of Meals on
gw

Wheels West for decades. Providence Saint John’s Health Center’s dedication to

~||! the health of the community has had a lasting impact on the Meals on Wheels
West program, especially through their support during the COVID-19 pandemic.
Meals on Wheels West is grateful for the privilege of providing nutrition to
recently discharged hospital patients from Providence Saint John’s Health
Center and St. John’s continues to refer people that need help getting the
nutrition they need through Meals on Wheels West’s Heal Healthy at Home
program.

The partnership created with Providence Saint John’s Health Center has also

given Meals on Wheels West the opportunity to share more about the

community health classes Providence Saint John’s Health Center offers free to

community members. MOW West’s Phone Reassurance volunteers share

information with our clients about the classes clients can take at home about
~nutrition and self-care. The symbiotic partnership has helped to build a support

\ system for our more vulnerable neighbors. The financial support from

Providence Saint John’s Health Center during the last fiscal year has helped with Delivering More Than a Meal to
Meals on Wheels West clients over 8,000 times. Providence Saint John’s Health Center’s dedication to the
health of the community, Respite Bed Program serving the homeless and the continued support of the Meals on
Wheels West program is why we are proud to recognize them as the first Epoch Award recipient.

LEAVE A LEGACY IN YOUR COMMUNITY

Consider donating a portion of your estate to support Meals on Wheels West’s programs. Your estate gifts
enable Meals on Wheels West to serve the community of your choice for years to come. You can designate
your gift to people in Santa Monica, Pacific Palisades, Venice ... even a particular neighborhood like the
Oakwood or Pico Neighborhood. You can also designate to a individual program including Supporting
Veterans on the Homefront or Keeping People and Pets Together.

BEQUEATH THE MOW WEST LEGACY SOCIETY

PAY IT FORWARD THROUGH YOUR ESTATE PLANNING

‘ “We make a living by what we get. We make a life by what we give.” “
.... Winston Churchill




PREVENTIVE PRACTICES FOR OUR ESSENTIAL SERVICES

COVID-19 has had an extreme impact on Meals on Wheels West and the communities we serve. In July of 2020,
we delivered 64.5% more meals than we delivered in July 2019. The number of clients we serve jumped by 49%.
MOW West is still seeing new people enrolling every day, but it is not the massive tidal wave that swept in
during March, April and May. We Delivered More Than a Meal to over 650 unduplicated clients in the fiscal year
that just ended. 90% of our program participants received a subsidy and 60% received the meals free.

In March of 2020, we initiated strict prophylactic measures to keep clients, volunteers and staff safe from
COVID-19. The prophylactic measures include social distancing volunteers, providing PPE for all members of the
Meals on Wheels West community, reducing delivery days and creating multiple compartmentalized teams of
volunteers and staff. Volunteers now come in shifts based on the routes they are delivering to minimize the
number of people that are at the Meals on Wheels West office at one time. Volunteers also line up socially
distanced outside of the office to check-in, wash their hands and receive gloves for delivery. All clients have
received masks to keep them safe during deliveries and all volunteers are provided masks and gloves for deliver-
ies. MOW West clients now receive meals for multiple days on Mondays, Wednesdays and Fridays in order to
minimize potential transmission of the COVID-19. Half of the Meals on Wheels West staff began working from
home in March and all MOW West staff are tested for COVID-19 regularly. Not a single staff member has tested
positive. By creating multiple teams of volunteers and staff, MOW West will be able to continue operations in
the case a staff member or volunteer is infected with COVID-19. The prophylactic measures Meals on Wheels
West has adopted have worked as no volunteer, client or staff member has become infected with COVID-19.

With the help of the community including volunteers, board members, the City of Santa Monica, Jewish Family
Services, Saint Vincent's MOW, and our many individual, corporate and foundation supporters MOW West has
been able to continue Delivering More Than a Meal to every client in need.

KEEPING PEOPLE & PETS TOGETHER!

“I don’t know what | would do without my Paddy” said Meals on Wheels recipient
Barry. “He is my best friend and center of my life.” Barry has had multiple surgeries
making him incapable of working. “You know | really enjoyed my work in the restaurant
business. I’'m a really social person and | love being with people, “ said Barry. “When |
was injured | had to have my shoulder replaced and part of my humerus. | can’t lift my

. arm up. | couldn’t work or get out. I’'m still on disability for my shoulder and back

W injuries.” Barry has been a recipient of MOW West’s Delivering More Than a Meal
program for 4 years. He adopted Paddy seven years ago and MOW West’s Keeping
People and Pets Together program has been providing Paddy food ever since.

Carson Bond is a former MOW West Board Chair and is currently the Volunteer
Director of Keeping People and Pets Together. “We started the program when we
realized that our clients were giving their pet companions part of their own meals.
Neither the people or the pets were getting enough food for adequate nutrition,” said
Carson. “So many of our clients live alone and they really depend on their pet
companions for emotional support. It is very fulfilling to be able to support our clients in this way. MOW West is
really Delivering More than a Meal.” @

Barry and his best buddy
Paddy at home

“Paddy and | really love all the Meals on Wheel’s volunteers. He gets excited when we get meal deliveries. When
he’s happy, I’'m happy” concludes Barry.




PHONE REASSURANCE CREATES FRIENDSHIPS

In order to keep clients, volunteers and staff safe from infection, MOW West began delivering meals for
multiple days three times a week.

The daily Wellness Check remains a crucial component of the program so the Phone Reassurance program was
implemented at the start of the pandemic. Phone Reassurance volunteers call clients twice a week to preform
the Wellness Check, provide socialization and give referrals to available community resources when needed.
Phone Reassurance volunteers are provided guidelines, relevant health & wellness questions and a referral list
to use for the calls. The Phone Reassurance program is done entirely remotely and volunteers report back to the
office about their calls through a Google Form provided.

There are over 220 volunteers devoting their time to the Phone Reassurance program. Community members
from the Santa Monica Rotary Club, Google, Pacific Palisades Woman’s Club, SNAP, UCLA, Lime, Diamond
Generating Corporation, National Charity League and many others are building connections with MOW West
clients. Often times Meals on Wheels West volunteers are the only people our clients interact with weekly or
even monthly so the calls are extremely important to many of our clients. The phone calls are centered around
the Wellness Check, but many volunteers and clients have been able to build more of a friendship. A great
example of this is Sara and Lillie. Lillie is a MOW West client that recently returned home after a few months in
the hospital. Sara is a Phone Reassurance volunteer that has been talking to Lillie. Their conversations range of
talking about Sara’s daughters Back to School Zoom wardrobe to talking about both of their love of gardening to
talking about the meals being provided by MOW West that week.

“We talked about the importance of family
meals and she relayed to me that she will
be saying a prayer for us and my garden
tonight and | told her we would be saying
one for her as well. We have become very
close and each expressed the gratitude that
we feel for having each other in our lives”
said Sara Marigotta.

Volunteer Sara Marigotta with her daughters Lillie and her kitty

SERVING VENICE FROM THE OAKWOOD COMMUNITY CENTER

In response to the growing number of clients we serve in Venice, Meals on Wheels West opened a branch in the
Oakwood Community Center in July 2019. While Venice is known for the tourist attractions of the Venice
Boardwalk and Abbott Kinney Boulevard, Venice historically was a working class Black and Latino neighborhood.
It was also a haven for artists and musicians because rents were affordable. Today, MOW West is serving a
variety of populations in Venice including the aging-in-place Latinx and Black populations, people housed in
affordable housing, veterans and other people in need. MOW West’s programs help to maintain social and
economic diversity in Venice. MOW West is also part of the solution to homelessness. Our Food and Shelter
program provides cost-free meals to formerly homeless people who are in permanent housing. This program
helps keep people off the street by providing stability and nutrition. Having a consistent source of meals helps
provides the nutrition that allows formerly homeless people to focus on education, job training and
reintegration into society. While the Covid pandemic forced MOW West to close our Oakwood branch, we hope
to reopen soon.




OVERCOMING THE PANDEMIC INDUCED MEAL SHORTAGES

“Things changed drastically in a short time,” began MOW West Executive Director Chris Baca. “Before the
pandemic, our regular meal delivery was a hot lunch, light dinner, milk and juice every day, Monday through
Friday. Often, we added fresh fruit or produce, sometimes a little dessert. Only weekend meals were frozen. Our
volunteers and clients were close, exchanging handshakes, hugs and life stories. Friendships were formed.”
When the Covid-19 pandemic began in mid-March everything changed. The number of people who needed our
meals increased massively. The large commercial kitchen MOW West used for decades couldn’t meet the
demand and were only able to provide a single frozen meal per client per day. “We couldn’t let people go hungry
and we had to continue to provide the daily nutrition our clients need. One frozen meal per client per day is not
enough. So we reached out to kitchens, food wholesalers and meal suppliers all over the state and country,”
Baca continued.

To meet the needs of the hundreds of new clients MOW West is serving because of the pandemic, MOW West
was forced to use five different food suppliers. Kevin, MOW West’s CAO, drove to Long Beach twice a week to
load up his SUV with hundreds of frozen meals from an OC supplier, Langlois. North Carolina based Elior/Trio
shipped pallets of thousands of shelf stable meals to us and the City of Santa Monica generously allowed us to
store them at the Santa Monica Civic Auditorium for distribution. Santa Barbara’s Kate Farms donated thousands
of healthy, nutritious plant-based meal replacement shakes to MOW West. We partnered with the Westside
Food Bank to provide Senior Nutrition Enrichment Program boxes of meals to MOW West clients.

“We know how important a hot meal is and know that frozen meals and shelf stable food are not the best solu-
tion. People needed more and better food. After weeks of searching our Director of Community Relations, Ash-
ley, found a local Venice caterer who had been catering meals to local private charter schools before the pan-
demic. We teamed Bonne Bouffe kitchen up with Oliver,a MOW oriented packaging company, and we had a
new wonderful hot meal provider and partner. Most importantly we were keeping our clients happy and well
fed by providing nutritious hot meals,” concluded Chris.

WE NEED YOUR HELP TO MEET THE COVID CHALLANGE!

COVID-19 has had an extreme impact on the Meals on Wheels West
to our dedicated community. The number _of cIiepts we f,er.ve jumped _by 49%. We are st'iII

volunteers! seeing new people enrolling daily, but it is not the tidal wave we saw in
= MEALSEWHEELS WEST March, April and May. We had more than 650 unduplicated clients in the
E@ E TGkl | fiscal year that just ended. 90% received a subsidy and 60% received the

Thank you

meals free.

| The huge increase in demand means we are now working with three food
, vendors instead of one to ensure we can continue to deliver hot, frozen and
helf stable meals to all of our clients. The Los Angeles Food Policy Council
8 reports that LA County is home to the largest food insecure population in
l the nation. Meals on Wheels West is a solution to food insecurity among the
vulnerable populations in our community.

We will spend an additional $250,000 on meals during the fiscal year that
began July 1st. With the support of generous donors, like the City of Santa
- Monica, SCAN Foundation, Pacific Palisades Women’s Club, American Legion
ost 283, Providence Saint John’s Health Center and many others, Meals on
Wheels West was able to serve every homebound community member that reached out for help since the start
of the pandemic. Meals on Wheels West will continue to serve our vulnerable community members and we
need your help to do so.

Please visit our secure website for more information: www.mealsonwheelswest.org




FY 2018-19 REVENUE

) Fundraising events
In-kind meals 30,

Meal fees

Government
grants
13%

Contributions in green total
75% of MOW West revenue

FY 2018-19 EXPENSE

Manageme
& General

7%

Statement of Activities from 2018-19 audit
performed by Gumbiner Savett, Inc. CPA

MEETING THE CHALLENGE

Dear Friends and Supporters,

Like you and everyone, we at MOW West have been
dealing with the overwhelming impact of the COVID
pandemic. The number of clients we are serving explod-
ed by 49% in just a few months. The number of routes
jumped from 28 to 36! That meant that the number of
volunteers we needed to help in Delivering More Than
a Meal grew massively, especially as we instructed our
over 60 years of age heritage volunteers to stay safe
and stop delivering. We were also forced to find new
meal providers as our primary meal provider could not
meet the demand from us and other MOWSs across LA
County. We had to close our Venice/Oakwood branch
when the Oakwood Community Center was ordered
shuttered. The challenges have been enormous.

Yet everyone at MOW West is grateful. Grateful that we
are able to continue to provide meals for the people in
need of our services. Grateful for the heritage and new
volunteers, who continue to deliver our essential
service to their neighbors. Grateful for the new partner-
ships with meals vendors and the stronger relationship
with our longtime food partners, Saint Vincent’s MOW
and Westside Food Bank. We are especially grateful
that not a single client, volunteer or staffer has been
infected.

We could not do the essential work we do without the
steadfast support of the brave frontline volunteers,
individual donors, service clubs, foundations, City of
Santa Monica, local and national businesses. Thank you
on behalf of MOW West'’s staff, Board of Directors and
especially the people we serve.

But the challenges continue. The impact of the COVID
pandemic is not ending anytime soon. In July 2019, we
delivered 11,634 meals. In July 2020, we delivered
19,140 meals... a 64.5% increase. MOW West was
forced to budget an additional $250,000 for meals
during the fiscal year that began July 1.

As we continue to provide tens of thousands of
additional meals, as we reopen our Venice branch and
continue to protect our volunteers, clients and staff
from infection, the support of our friends in the
community is important now more than ever.

We can’t thank everyone enough.

A

Chris Baca, Executive Director, MOW West
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Get Involved and Make a Difference!

MOW West Staff Contact Info

Volunteer! Share a smile, provide companionship while 310-394-5133
Delivering More Than. a Meal to a neighbor who really needs it. . Operations Manager &
You can volunteer daily, once a week, once a year or whenever fits Client Coordinator Angel ext. 1
your schedule. Call 310-394-5133 ext. 2.
Volunteer Coordinator Jennifer ext. 2
Refer! Do you know someone who can use our services?
Seniors, veterans, disabled, formerly homeless, and people Operations Coordinator Margaret ext. 3
recovering from |||ne'ss and/or surgerY can all use our services, Executive Director Chris ext. 4
regardless of age or income. No one is ever turned away due to
inability to pay. Call 310-394-5133 ext. 1. Chief Administrative Officer Kevin ext. 5
Donate! Every gift makes an incredible difference and helps us Development and Community Ashley ext. 6
DELIVER MORE THAN A MEAL. Call 310-394-5133 ext. 5. Relations Director
Monday-Friday 9:00 am - 5:00 pm Operations Assistant Michelle ext. 7
Website: MealsOnWheelsWest.org Office Assistant Trixia ext. 8
Email: Info@MealsOnWheelsWest.org SO
Facebook/Instagram @mealsonwheelswest N c[;ﬁﬁm‘.“
MRS
Twitter @MOWWeSt ‘% *hr S
BT
MEALSBE WE ARE Meals on Wheels West provides community based services that nourish and enrich

WHEELS Meals 0“ Wheels the lives of our homebound neighbors, of all ages, by providing nutritious meals,

emergency preparedness and referrals to other services that promote independent
Delivering More Than a Meal ||V|ng cmd we||being.

Y

Meals On Wheels West is a 501(c)(3) not for profit organization supported by charitable donations, % "

fundraising events and partial grant funding from The City of Santa Monica.





